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AUDIOVISUAL 

Details, details. (TT) Jan-12 (2) 

I know you can’t see this but... 
Foxon. Nov-47 (4) 

INFOCOMM showcases latest AV goodies. 
(TC) Apr-66 (1) 

Interactive video links university classrooms. 
(TT) Aug-15 (2) 

Make your video tell a story. Laurel C. Sneed. 
Sept-58 (5) 

Off the road again: training through telecon- 
ferencing. David Sheridan. Feb-63 (6) 

One across the plate. (TC) Aug-79 (1) 

One beil, hoid the whistle. (TC) Oct-98 (1) 

Read my video. (TT) June-76 (2) 

Shoestring videos. (TT) Apr-15 (8) 

(A) video checklist. David Sheridan. (TT) 
Dec-67 (3) 


BASIC SKILLS 

Blight busters. Mare Hequet. Sept-30 (5) 

Multimedia: another option for basic skills 
training? (TT) Dec-12 (2) 

(The) 3R’s. Jack Gordon. Oct-48 (2) 

Why don’t they speak English? P. Faith 
Hayflich and Anne E. Lomperis. Oct-75 (4) 


BOOK REVIEWS 

America and the New Economy. Feb-79 (2) 

Danger in the Comfort Zone: From Boardroom 
to Mailroom, How to Break the Entitlement 
Habit That's Killing American Business. 
June-87 (2) 

(The) Death of the Organization Man. Jan-71 

(1) 

Difarences Do Make a Difference. Aug-75 (2) 

Future Edge: Discovering the New Paradigms 
for Success. Apr-63 (2) 

Instructor Excellence: Mastering the Delivery of 
Training. Dec-73 (1) 

Quality in Action: 93 Lessons in Leadership, 
Participation and Measurement. July-71 (1) 

Real People, Real Work: Parables on Leadership 
in the 90s. Nov-71 (2) 

Recognition Redefined: Building Self-Esteem at 
Work. Oct-93 (2) 

Six Action Shoes. Mar-63 (2) 

Thinking Together: Making Meetings Work. 
May-99 (1) 

What Every Manager Should Know About 


Marguerite 


Training, or, ‘I've got a training problem”... 


and Other Odd Ideas. Sept-71 (1) 


CAREER DEVELOPMENT 

(The) case for staying where you are. Donald 
G. Smith. (TT) Nov-64 (2) 

Do-it-yourself career development. Robert 
Tucker and Milan Moravec. Feb-48 (4) 


CLASSROOM 


Good training is no ego trip. Martin Broadwell. 


(VP) Dec-90 (1) 

How to escape your training horrors. Betsy 
Pickren and Roy J. Blitzer. Mar-32 (4) 

I know you can't see this but... Marguerite 
Foxon. Nov-47 (4) 

Presentation basics. (TT) Oct-90 (2) 

Teaching your specialty when teaching isn’t it. 
(TT) May-10 (1) 

Tips for facilitators. (TT) Mar-16 (2) 


COMMUNICATION 

Bad writers don’t get hired? Reee. 
Aug-16 (2) 

De-escalating workplace wars. Rebecca Sisco. 
(TT) Feb-75 (2) 

Games companies play (and how to stop 
them). Ken Myers. June-68 (3) 

Less hot air, more concrete. (TT) Aug-67 (1) 

Listening to get by. Dick Schaaf. May-62 (5) 

Poor communication: quality saboteur. (TT) 
Oct-12 (3) 

Righting rotten writing. Barbara von Diether. 
Apr-48 (5) 

COMPUTER-BASED LEARNING 

Computers in training. Bob Filipezak. Oct-52 
(2) 

Hard numbers and software. (TT) Sept-64 (2) 

Interactive video. Bob Filipezak. Oct-55 (1) 

Return of the automatic page turners. Tom D. 
Conkright. (VP) May-110 (1) 


COMPUTERS 

Future networks. (TT) Mar-60 (1) 

Modem training: an overlooked alternative. 
(TC) Feb-83 (1) 

Talking to your computer. Bob Filipezak. (TC) 
June-80 (1) 


CONSULTANTS 

Calamitous consulting (a cautionary tale). 
Beverly Geber. May-41 (5) 

What to do about quality consultants. (TT) 
July-8 (4) 


CUSTOMER SERVICE 


..ally? (TT) 


Answering the call of ‘tailored training’ at IBM. 


Monica Estabrooke and Norman F. Foy. 
Oct-85 (4) 

(The) emerging art of service management. 
Ron Zemke. Jan-36 (7) 

Listening to get by. Dick Schaaf. May-62 (5) 

Making service quality look easy. Milo R. 
Paich. Feb-32 (4) 

On-target feedback. Chip Bell and Ron Zemke. 
June-36 (4) 


EDITORS’ NOTEBOOK 

(The) big chill. Jack Gordon. Nov-8 (1) 

Cudgels and causes. Ron Zemke. May-8 (1) 

Faith, hope and TQM. Ron Zemke. Jan-8 (1) 

Geologic time management. Bob Filipezak. 
Mar-8 (1) 

Grading on the curve. Beverly Geber. 
Feb-8 (1) 

(The) hangover. Beverly Geber. July-7 (1) 

Is this the party to whom I’m speaking? 
Beverly Geber. Dec-8 (1) 

(The) lesson of the trench. Jack Gordon. 
June-8 (1) 

Loose change. Chris Lee. Sept-8 (1) 

Miracle cures. Chris Lee. Apr-8 (1) 

Sharing the pain. Bob Filipczak. Aug-8 (1) 

TQM: Fatally flawed or simply unfocused? 
Ron Zemke. Oct-8 (1) 


EVALUATION 

(The) business of training at NCR. Bob 
Filipezak. Feb-55 (5) 

Simplifying ROI. James Hassett. Sept-53 (5) 


EXECUTIVE DEVELOPMENT 

Executive education: the custom alternative. 
Marc Hequet. Apr-38 (4) 

Executive MBA update. (TT) June-77 (2) 


FILM REVIEWS 

“(The) Americans With Disabilities Act: New 
Access to the Workplace.” May-99 (2) 

“Breaking the Attitude Barrier: Learning to 
Value People With Disabilities.” 
May-99 (1) 

“Business Ethics: The Roundtable.” 
Apr-64 (1) 

“Business Writing: Quick, Clear, Concise.” 
Dec-73 (2) 

“Communicating With People On the Job.” 
Sept-72 (1) 

“Dealing With Conflict.” Nov-72 (2) 

“Ethics in American Business: Jobs for Life.” 
Apr-64 (1) 
“(The) Heat’s On: Environmental Law 
Compliance in the 1990s.” June-88 (2) 
“How to Clear Your Desk: The Paper Chase.” 
July-71 (2) 

“In Search of Quality: Quality Through 
People.” Jan-71 (3) 

“Preventing Sexual Harassment: A 
Management Responsibility.” Aug-76 (2) 

“Proactive Customer Service.” Feb-80 (1) 

“(The) Quality Journey.” Jan-72 (2) 

“Straight Talking: The Art of Assertiveness.” 
Mar-64 (1) 

“Virus: Prevention, Detection, Recovery.” Oct- 
94 (2) 
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GOVERNMENT 

Bad news for JTPA. (TT) Nov-14 (2) 

Training in Campaign '92. Ron Zemke. 
Oct-67 (6) 


HRD FACTS & FIGURES 

Empowerment, after the layoff. May-102 (1) 

Empowerment gets a ‘favorable’ grade. 
Sept-74 (1) 

ESL training on the rise. Mar-66 (1) 

Managers are a-changin’. July-73 (1) 

Work-family programs are not created equal. 
Jan-74 (1) 

Workplace weather report: partly cloudy. 
Nov-68 (1) 


INSTRUCTIONAL TECHNOLOGIES/DESIGN 

Hiring trainers with disabilities. Frank J. 
Navran. July-24 (4) 

Retraining Eastern Europe. Robert O’Connor. 
Nov-40 (5) 

(The) three R's of training. Clay Carr. 
June-60 (8) 


INSTRUMENTS 

How to choose a feedback instrument. Ellen 
Van Velsor and Stephen J. Wall. Mar-47 (5) 

Second thoughts about the MBTI. Ron Zemke 
Apr-43 (5) 

Using employee surveys to revitalize TQM. 
Kate Ludeman. Dec-51 (7) 


INTERNATIONAL 

Britain commits to training. (TT) May-10 (2) 

(The) care and breeding of global managers. 
Beverly Geber. July-32 (6) 

Retraining Eastern Europe. Robert O’Connor. 
Nov-40 (5) 

Smoothing out cultural misunderstandings. 
(TT) Oct-12 (1) 

To see happy workers, look north. (TT) 
Apr-14 (2) 

Working for the Japanese. Bob Filipczak. 


Dec-23 (7) 


LEARNING THEORY 

Performance technology: blueprint for the 
learning organization? Jack Gordon. May- 
27 (8) 

Training’s role in a learning organization. Tom 
Kramlinger. July-46 (5) 


LEGAL ISSUES 

Fear of ADA? (TT) July-8 (1) 

Intellectual property. (TM) Dec-71 (2) 

Sexual harassment: after the headlines. Chris 
Lee. Mar-23 (9) 


MANAGEMENT DEVELOPMENT 

(The) care and breeding of global managers. 
Beverly Geber. July-32 (6) 

From manager into coach. Beverly Geber. 
Feb-25 (7) 

(A) manager for all seasons. Neil A. Stroul. 
Nov-53 (4) 

21 sure-fire ways to kill the creative urge. 
Lester L. Tobias. Mar-44 (3) 

Working for the Japanese. Bob Filipczak. 
Dec-23 (7) 


MANAGEMENT THEORY 

(The) absolute measure of corporate excel- 
lence. George Newman. (TT) Jan-13 (2) 

Empowerment, 1, autocracy, 0. (TT) Apr-10 (1) 
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MANAGING THE HRD DEPARTMENT 

Hiring trainers with disabilities. Frank J. 
Navran. July-24 (4) 

If I were king (reflections on how Id set up 
training in my corporation). David D. 
Cram. Apr-55 (5) 


METHODS 

Making case studies come alive. Phillip H. 
Owenby. Jan-43 (4) 

Making outdoor experiential training work. 
Glenn Martin Tarullo. Aug-47 (4) 

Poof! Myth and fable appear as human 
development tools. Marc Hequet. 
Dec-46 (5) 

Ten secrets of successful simulations. R. Garry 
Shirts. Oct-79 (5) 


MONEY 
(The) budget blahs. Chris Lee. Oct-31 (7) 
(A) capital idea. Beverly Geber. Jan-31 (4) 


MOTIVATION 

Motivating salespeople: one order of 
empowerment, hold the carrots. Robert 
Dowless. (TT) Feb-16 (3) 

Now that they know it, get them to do it. (TT) 
Nov-16 (4) 

(A) simple thank you would suffice. (IT) 
Apr-12 (2) 


NEEDS/TASK ANALYSIS 

Bypassing illiteracy. (TT) Nov-12 (1) 

Performance dimensions: competencies with a 
twist. Thomas Rollins and Mike Fruge. 
Jan-47 (4) 


ON-THE-JOB TRAINING 

Apprenticeships: from high school to high 
skills. Bob Filipezak. Apr-23 (7) 

How to nurture informal learning. (TT) 
June-12 (2) 


Reengineering camorste traininc Stanlev F 
nCChngINCChNnE Corporace Waillig. ordiucy L. 


Malcolm. Aug-57 (5) 


ORGANIZATIONAL DEVELOPMENT 

Poof! Myth and fable appear as human de- 
velopment tools. Marc Hequet. 
Dec-46 (5) 

Q & Awith Stephen Covey. Beverly Geber. 
Dec-37 (5) 


PARTICIPATION 

Empowerment, after the layoff. (FF) May- 
102 (1) 

From manager into coach. Beverly Geber. 
Feb-25 (7) 


PERSONNEL 

After the cuts. Chris Lee. July-17 (7) 

Farmland’s focus. (TT) Sept-12 (2) 

Group outplacement: More than ‘how to write 
arésumé.’ Bob Filipczak. June-45 (6) 

Hopeful grads enter the job market. (TT) July- 
12 (1) 

Networking II: the sequel. (TT) Apr-10 (2) 

Oriented against dishonesty. David Engle. 
May-96 (3) 

Sabbaticals: not just for academics anymore. 
(TT) Dec-69 (2) 

Selecting salespeople. (TT) July-12 (3) 

Seven deadly sins in hiring. (TT) May-11 (3) 

Skill-based pay: a status report. (TT) 
Dec-10 (2) 


Spouseplacement. (TT) July-63 (2) 

Take a little off the top. Steven B. Kaufman. 
(TT) June-14 (3) 

Young high school grads need not apply. (TT) 
Sept-14 (3) 


POP QUIZ 

An employee development quiz. (TT) 
Sept-66 (4) 

Are you cut out to be a trainer? Take the 
TAT and see. Kathleen Booth. (TT) 
Dec-13 (8) 


PROFILES IN TRAINING 

Answering the call of ‘tailored training’ at IBM. 
Monica Estabrooke and Norman F. Foy. 
Oct-85 (4) 

Beyond the gates at Microsoft. Bob Filipczak. 
Sept-37 (6) 

(The) business of training at NCR. Bob 
Filipezak. Feb-55 (5) 

Making service quality look easy. Milo R. 
Paich. Feb-32 (4) 

Retail U. Jeanne C. Meister. Mar-55 (4) 

Saturn’s grand experiment. Beverly Geber. 
June-27 (9) 

25 years of diversity at UPS. Bob Filipcezak. 
Aug-42 (5) 


QUALITY 

Benchmarking clearinghouse formed. (TT) 
Mar-12 (2) 

Can TQM cure health care? Beverly Geber. 
Aug-25 (8) 

Energizing TQM with right-brain thinking. 
Bob Bookman. Aug-62 (5) 

Forward quality. (TT) Aug-14 (2) 

How to improve quality if you’re not in 
manufacturing. Gary K. Johnson and 
Roland A. Dumas. Nov-35 (4) 

Making choices: self-directed teams or total 
quality management? Lawrence Holpp. 
May-69 (8) 

Partial quality management. Beverly Geber. 
(TM) Apr-65 (1) 

Quality: another view. (TT) Mar-14 (2) 

Quality opinions: United States, Japan and 
Germany. (TT) Mar-14 (1) 

Selling quality. Dick Schaaf. June-53 (5) 

Using emplov<e surveys to revitalize TQM. 
Kate Ludeman. Dec-51 (7) 

Want to be a Baldrige examiner? (TT) 
Sepi-12 (1) 

What to do about quality consultants. (TT) 
July-8 (4) 

What you should know about ISO 9000. Suzan 
L. Jackson. May-48 (5) 


RESEARCI: 

Best of class. Chris Lee. Nov-31 (3) 

(The) budget blah... Chris Lee. Oct-31 (7) 

Computers in training. Bob Filipezak. 
Oct-52 (2) 

Give ‘em that old-time ambition. (TT) 
Feb-74 (2) 

Honey, they shrunk my paycheck. Bob 
Filipezak. Nov-21 (9) 

Interactive video. Bob Filipezak. Oct-55 (1) 

Is drug testing a waste of money? (TT) 
Mar-61 (2) 

Skill-based pay: a status report. (TT) 
Dec-10 (2) 

Social issues at work. Jack Gordon. Oct-50 (2) 

(The) 3R’s. Jack Gordon. Oct-48 (2) 








TRAINING Magazine’s Industry Report 1992. 
Oct-25 (3) 

What employers teach. Bob Filipezak. 
Oct-43 (13) 

Work teams: How far have they come? Jack 
Gordon. Oct-59 (6) 


RESOURCES 
Juggling the fourth ball. (TT) Jan-10 (2) 


RETRAINING 

Retraining Eastern Europe. Robert O’Connor. 
Nov-40 (5) 

Training in Campaign ’92. Ron Zemke. 
Oct-67 (6) 


SAFETY TRAINING 

Safety problems? Try management training. 
(TT) Jan-64 (2) 

Toxic training. Bob Filipezak. July-53 (4) 


SALES TRAINING 

Sales techniques meet the golden rule. (TT) 
Oct-16 (3) 

Sales training: Enlist your customers and train 
like hell. (TT) May-15 (3) 

Selling quality. Dick Schaaf. June-53 (5) 


SKILLS TRAINING 
No self-efficacy, no performance. Robert F. 
Mager. Apr-32 (5) 


STRATEGY 
Creativity training gets creative. Marc Hequet. 
Feb-41 (6) 


SYSTEMS 

Performance technology: biueprint for the 
learning organization? Jack Gordon. May- 
27 (8) 

(The) three R's of training. Clay Carr. June- 


Developing teams. (TT) Aug-12 (2) 

Is your team just a fad? (TT) Aug-67 (2) 

Making choices: self-directed teams or total 
quality management? Lawrence Holpp. 
May-69 (8) 

Put your money where your teams are. 
Rebecca Sisco. July-41 (5) 

(The) trouble with teams. Neill Carson. 
Aug-38 (2) 

Work teams: How far have they come? Jack 
Gordon. Oct-59 (6) 


TECH SRENDS 

Bar coding: not just for groceries anymore. 
Dec-75 (1) 

INFOCOMM showcases iatest AV goodies. 
Apr-66 (1) 

Modem training: an overicoked alternative. 
Feb-83 (1) 

One across the plate. Aug-79 (1) 

One bell, hold the whistle. Oct-98 (1) 

Talking to your computer. June-80 (1) 


TECHNICAL TRAINING 
Mastering metrics. Marilyn B. Gilbert and 
Thomas F. Gilbert. Sept-47 (4) 


TECHNIQUES 
Just-in-time in the information age. (TT) 
Jan-63 (2) 


TRAINERS 

Best of class. Chris Lee. Nov-31 (3) 

Honey, they shrunk my paycheck. Bob 
Fiupczak. Nov-21 (9) 

(The) HRD Hall of Fame. Chris Lee. Feb- 
37 (3) 

In memoriam: George Odiorne. (TT) Mar- 
12 (1) 


TRAINING PEOPLE 

Q & Awith Harry Levinson. Beverly Geber. 
Mar-37 (5) 

Q & Awith Stephen Covey. Beverly Geber. 
Dec-37 (5) 


TRAINING TERMS 
Intellectual property. Dec-71 (2) 
Partial quality management. Apr-65 (1) 


TRENDS 

After the cuts. Chris Lee. July-17 (7) 

Creativity training gets creative. Marc Hequet. 
Feb-41 (6) 

Downsizing’s ripple effect. Steve Kaufman. 
Nov-12 (2) 

(The) eighth annual Training Zone Awards. 
Jack Gordon and Chris Lee. Dec-31 (5) 

Home alone. Fawn Fitter. (TT) Oct-91 (2) 

(A) raw deal for working moms. (TT) Mar- 
16 (1) 

Rethinking diversity. Jack Gordon. Jan-23 (8) 

Sexual harassment: after the headlines. Chris 
Lee. Mar-23 (9) 

Social issues at work. Jack Gordon. Oct-50 (2) 

Structured fun. Jack Gordon. Sept-23 (7) 

Telecommuting: a better way to work? Bob 
Filipezak. May-53 (8) 

Tough times mean demoralized workers. 
Steven B. Kaufman. (TT) Feb-12 (2) 

US. students flunk international tests. (TT) 
Apr-i3 (2) 


VIEWPOINT 


(A) CEO’s strategic plan for training. William J. 


Sheehan. Nov-86 (1) 
Does training make a difference? No! Michael 
F Gast. July-84 (1) 


Good training is no ego trip. Martin Broadwell. 


Dec-90 (1) 

How to soften up a surly audience. Hedy G. 
Abromovitz. June-106 (1) 

Let's wipe out trade shows in our lifetime. Don 
Engebretson. Oct-114 (1) 

Make training accessible to people with 
disabilities. Gerald Miller. Aug-94 (1) 

(The) missing piece of the total quality puzzle. 
Paula K. Martin. Sept-90 (1) 

Return of the automatic page turners. Tom D. 
Conkrighi. May-110 (1) 


WELLNESS 
Work hardening makes work easier. (TT) Nov- 
63 (2) 
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escape your training horrors. Mar-32 (4) 
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trainer? Take the TAT and see. (TT) Dec- 
13 (3) 

Broadwell, Martin. Good training is no ego 
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60 (8) 
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Aug-38 (3) 
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Apr-55 (5) 

Dowless, Robert. Motivating salespeople: 
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Dumas, Roland A. and Gary K. Johnson. 
How to improve quality if you’re not in 
manufacturing. Nov-35 (4) 
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shows in our lifetime. (VP) Oct-114 (1) 

Engle, David. Oriented against dishonesty. 
(TT) May-96 (3) 

Estabrooke, Monica and Norman F. Foy. 
Answering the call of ‘tailored training’ at 
IBM. Oct-85 (4) 

Filipezak, Bob. Apprenticeships: from high 
school to high skills. Apr-23 (7) 

Filipczak, Bob. Beyond the gates at 
Microsoft. Sept-37 (6) 

Filipezak, Bob. (The) business of training at 
NCR. Feb-55 (5) 

Filipcezak, Bob. Computers in training. 
Oct-52 (2) 

Filipczak, Bob. Geologic time management. 
(EN) Mar-8 (1) 

Filipczak, Bok. Group outplacement: more 
than ‘how to write a résumé.’ June-45 (6) 

Filipezak, Bob. Honey, they shrunk my 
paycheck. Nov-21 (9) 

Filipczak, Bob. Interactive video. Oct-55 (1) 

Filipczak, Bob. Sharing the pain. (EN) 
Aug-8 (1) 
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to work? May-53 (8) 

Filipczak, Bob. Toxic training. July-53 (4) 

Filipczak, Bob. 25 years of diversity at UPS. 
Aug-42 (5) 

Filipczak, Bob. What employers teach. 
Oct-43 (13) 

Filipczak, Bob. Working for the Japanese. 
Dec-23 (7) 

Fitter, Fawn. Home alone. (TT) Oct-91 (2) 

Foxon, Marguerite. I know you can’t see this 
but... Nov-47 (4) 

Foy, Norman F. and Monica Estabrooke. 
Answering the call of ‘tailored training’ at 
IBM. Oct-85 (4) 

Fruge, Mike and Thomas Rollins. 
Performance dimensions: competencies 
with a twist. Jan-47 (4) 

Gast, Michael F., Ph.D. Does training make 
a difference? No! (VP) July-84 (i) 

Geber, Beverly. Calamitous consulting (a 
cautionary tale). May-41 (5) 

Geber, Beverly. Can TQM cure health care? 
Aug-25 (8) 
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Geber, Beverly. Grading on the curve. (EN) 
Feb-8 (1) 

Geber, Beverly. (The) hangover. (EN) July-7 
(1) 


Geber, Beverly. Is this the party to whom I’m 
speaking? (EN) Dec-8 (1) 

Geber, Beverly. Q & A with Harry Levinson. 
Mar-37 (5) 

Geber, Beverly. Q & A with Stephen Covey. 
Dec-37 (5) 
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May-27 (8) 
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50 (2) 

Gordon, Jack. Structured fun. Sept-23 (7) 

Gordon, Jack. (The) 3R’s. Oct-48 (2) 

Gordon, Jack. Work teams: How far have 
they come? Oct-59 (6) 

Gordon, Jack and Chris Lee. (The) eighth 
annual Training Zone Awards. Dec-31 (5) 

Hassett, James. Simplifying ROI. Sept-53 (5) 

Hayflich, P. Faith and Anne E. Lomperis. 
Why don’t they speak English? Oct-75 (4) 

Hequet, Marc. Blight busters. Sept-30 (5) 

Hequet, Marc. Creativity training gets 
creative. Feb-41 (6) 

Hequet, Marc. Executive education: the 
custom alternative. Apr-38 (4) 

Hequet, Marc. Poof! Myth and fable appear 
as human development tools. Dec-46 (5) 

Holpp, Lawrence. Making choices: self- 
directed teams or total quality 
management? May-69 (8) 

Jackson, Suzan L. What you should know 
about ISO 9000. May-48 (5) 
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Kaufman, Steven B. Downsizing’s ripple 
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(TT) June-14 (3) 
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Ludeman, Kate. Using employee surveys to 
revitalize TQM. Dec-51 (7) 

Mager, Robert F. No self-efficacy, no 
performance. Apr-32 (5) 

Malcolm, Stanley E. Reengineering 
corporate training. Aug-57 (5) 

Martin, Paula K. (The) missing piece of the 
total quality puzzle. (VP) Sept-90 (1) 

Meister, Jeanne C. Retail U. Mar-55 (4) 

Miller, Gerald. Make training accessible to 
people with disabilities. (VP) Aug-94 (1) 

Moravec, Milan and Robert Tucker. Do-it- 
yourself career development. Feb-48 (4) 

Myers, Ken. Games companies play (and how 
to stop them). June-68 (3) 

Navran, Frank J. Hiring trainers with 
disabilities. July-24 (4) 

Newman, George. (The) absolute measure of 
corporate excellence. (TT) Jan-13 (2) 

©’Connor, Robert. Retraining Eastern 
Europe. Nov-40 (5) 

Owenby, Phillip H. Making case studies 
come alive. Jan-43 (4) 

Paich, Milo R. Making service quality look 
easy. Feb-32 (4) 

Pickren, Betsy and Roy J. Blitzer. How to 
escape your training horrors. Max-32 (4) 

Rollins, Thomas and Mike Fruge. 
Performance dimensions: competencies 


with a twist. Jan-47 (4) 

Schaaf, Dick. Listening to get by. May-62 (5) 

Schaaf, Dick. Selling quality. June-53 (5) 

Sheehan, William J. (A) CEO’s strategic plan 
for training. (VP) Nov-86 (1) 

Sheridan, David. Off the road again: training 
through teleconferencing. Feb-63 (6) 

Sheridan, David. (A) video checklist. (TT) 
Dec-67 (3) 

Shirts, R. Garry. Ten secrets of successful 
simulations. Oct-79 (5) 

Sisco, Rebecca. De-escalating workplace 
wars. (TT) Feb-75 (2) 

Sisco, Rebecca. Put your money where your 
teams are. July-41 (5) 

Smith, Donald G. (The) case for staying 
where you are. (TT) Nov-64 (2) 

Sneed, Laurel C. Make your video tell a 
story. Sept-58 (5) 

Stroul, Neil A. A manager for all seasons. 
Nov-53 (4) 

Tarullo, Glenn Martin. Making outdoor 
experiential training work. Aug-47 (4) 
Tobias, Lester L. 21 sure-fire ways to kill the 

creative urge. Mar-44 (3) 

Tucker, Robert and Milan Moravec. 
Do-it-yourself career development. 

Feb-48 (4) 

Van Velsor, Ellen and Stephen J. Wall. 
How to choose a feedback instrument. 
Mar-47 (5) 

von Diether, Barbara. Righting rotten 
writing. Apr-48 (5) 

Wall, Stephen J. and Ellen Van Velsor. How 
to choose a feedback instrument. Mar-47 


(5) 

Zemke, Ron. Cudgels and causes. (EN) May- 
8 (1) 

Zemke, Ron. (The) emerging art of service 
management. Jan-36 (7) 

Zemke, Ron. Faith, hope and TQM. (EN) Jan- 
8 (1) 

Zemke, Ron. Second thoughts about the 
MBTI. Apr-43 (5) 

Zemke, Ron. TQM: Fatally flawed or simply 
unfocused? (EN) Oct-8 (1) 

Zemke, Ron. Training in Campaign ’92. Oct- 
67 (6) 

Zemke, Ron and Chip Bell. On-target 
feedback. June-36 (4) 





HOW TO OBTAIN 
COPIES OF ARTICLES 





All articles that appear in TRAINING are copyrighted by Lakewood 
Publications. Unauthorized reproduction of anything that appears in 
the magazine is illega!. 

As supplies last, back issues of TRAINING are available at $6 each in 
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